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Survey on Adults' Key Competences: OECD ALL Survey
Eon LimㆍDong-son ChoiㆍJee-hee ChoiㆍEun-jin Oh
Despite the wide agreement on the importance of key competencies in the 
changing society components, in-depth studies that investigate and analyze adults' 
key competencies or core skills, which are required in their daily lives as well as 
in the workplace, have not been carried out to date. Therefore, this research was 
aimed at assessing Korean adults' literacy and life-skill levels to provide a wide 
array of information about the state of vocational education in Korea. The Adult 
Literacy and Life Skills Survey in Korea is expected to show implications on human 
resources development policy at the national level, showing potential significance 
of this research.
One of the main objectives of the ALL Survey in Korea was to estimate the status 
of Korean adults' with regards to key competencies needed in their personal and 
professional lives, competencies, such as prose and document literacy, numeracy, 
and problem-solving ability. Another objective was to analyze factors that influence 
their literacy and life-skills.
The results of the ALL survey in Korea will have the following implications in 
policy-making:
First, by assessing the international status of Korean adults' literacy and life-skills, 
the results of the ALL survey in Korea will help establish a national human resources 
development policy and determine the implications of such a policy.
Second, the results of the ALL survey will have far-reaching implications for the 
establishment of a vocational training policy for the adult workforce in Korea. The 
ALL survey will provide much information that will help ascertain the basic 
competencies that need to be developed by the adult workforce in the near future. 
This information will also be used to improve the training objectives, training 
contents, training methods, and evaluation of the results of training programs offered 
by vocational training organizations for the adult workforce.
Third, these results can be used to improve the school curriculum by facilitating 
the school-to-work transition. Given the current situation in Korea, where the 
government provides guidance for primary and secondary school units in managing 
their curriculum, the ALL results could be integrated into the curriculum to further 
strengthen key competencies. This, in turn, will serve to strengthen the schools' 
ability to help students prepare for their future careers.
The target population of ALL includes all non-institutionalized 16~65 years old 
citizens residing in Korea during the data collection period. Since the enhanced ALL 
design that involves problem-solving skills was chosen in Korea, the success rate 
must exceed 5,400 samples. The sampling design for the ALL study is the stratified 
systematic cluster sampling. 
To carry out the ALL Survey in Korea, original instructions and questions were 
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translated into Korean. The preliminarily translated version of the task booklets was 
reviewed on several occasions by the research team. For example, several errors 
in translation were found during the pilot testing procedure of scoring the task 
booklets. The statistical results, provided by the Statistics Canada, were useful for 
analyzing the appropriateness of the translation. Furthermore, in conjunction with 
Statistics Canada and Educational Testing Service (ETS), the research team 
re-analyzed the translated version's appropriateness to see whether it was in keeping 
with the original source, and re-analyzed its confidence level by checking to see 
if it was consistent with the Adaptation Guideline suggested by the OECD.
About 105 interviewers was hired for data collection. About 51 cases were assigned 
to an interviewer. The interviewers had 8 hours of training sessions regarding the 
interview procedure according to guidelines produced by the ALL Project managery 
group. The interviewer training program was held six times by regional groups. 
To correct the errors that occurred during the interviewing process, re-education 
of the interviewers occurred in the beginning of the field survey process (about 
4-5 weeks after the initial field survey).
The monitoring staff of the survey company monitored the interviewers' work 
on a daily basis by phone. In addition, the monitoring staff of the project manager 
team participated and observed the interviewers' work for the first two weeks of 
the main survey. 
Manual data capture method was used to input the completed answers to the 
background questionnaire and task booklets. To minimize the errors that could 
emerge during the data processing stage, the PUNCHING PROGRAM developed 
by Mediaresearch was used.
To score approximately 5,400 cases, 5 scorers were selected. 3 of these scorers 
will have taken part in the implementation of the preliminary survey and 2 of the 
scorers will have good Korean and English language proficiency. The scoring was 
carried out in a manner in which, based on random separation, each scorer will 
score 28 different booklets. This is to prevent any scorer from scoring only one of 
each prose and document literacy, numeracy, or problem-solving ability sections.
Currently(December, 2004), data cleaning is being processed. Data files will be 
created according to the International Record Layout (IRL). In the file, each of the 
respondent's answers will be recorded on a different line. The random sample of 
50 questionnaires will be used to confirm whether the captured data is matched 
exactly with the responses of the completed questionnaires. In addition, by 
implementing a frequency analysis of all the variables, the research team can make 
sure that these frequency analysis results fall within the range of the IRL standards. 
The data file will be created as an ASCII or SPSS file to facilitate its submission 
to the ALL Management Group. A document recording all the difficulties 
experienced during the survey process and any other matters related to the data 
processing will also be submitted.
To extrapolate the sampled data towards the population, four different kinds of 
weights will be calculated: sample design weight, non-response adjusted sample 
weight, benchmark weight and Jackknife weight. 
